ROYAL
JOHANNESBURG

“NO SHOW” POLICY

“The ‘No Show policy has been implemented in the best interest of the entire membership.”

Members failing to make a tee off time hinders the club’s ability to resell the tee slot or
reallocate to members on standby, which results in the club losing potential income,
which long term can affect the entire membership. Like all club policies, they are in
place in the best interest of the club, the entire membership base and its financial
stability.

‘No Show’ rounds and late cancellations have a significant impact on the club and its
budgeting requirements. As of 1 July 2019, all visitor reservations will require 100%
upfront payment via the club’s software system. Members failing to cancel within 48
hours will be subject to a round deduction if you have a playing ticket. Failing to cancel
within 24 hours will result in a round reduction and a green fee payment of R350. ‘No
Show’ rounds will result in a round reduction and a penalty fee of R500. (The potential
value of each tee slot lost is R960).

The rights of members to enjoy the fruits of membership are dependent on support, co-
operation and understanding of this policy.

Management of the club reserve the right to make special acceptations for ill health and
or a significant reason to not apply the policy.
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